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Sub: Convening of Board of studies meeting - Reg
Sir,

! [s r i -
We are happy to inform that Hindi Mahavidvalaya had been
conferred Autonomy for a period of Six years, from 2012 to 2018, We

have introduced B.B.A English medium in the vear 2012

= ¥

introduced CBCS from the academic year i.e., 2016 - 17

| 3 and we have

As a consequence, we have constituted Board of Studies for different
departments as per the UGC norms duly ratified by Osmania University
As a member of Board of studies You are requested to make it convenient

to attend the meeting on _ﬁ/jﬁ){ﬂﬁ” at __ jf Ap a‘r‘ﬁF-H in our
college premises.

Thanking You,
Yours faithfully,
.-"! s |
ﬂ;ﬁ"{h?}'ﬁiﬁm
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Il Year - I Sem & 11 SEM.

e Agenda

e BOS
e Members Present and Minutes of Meeting

e Syllabus
e Internal Exam Model Question Papers

e External Exam Model Question Papers
e Panel of Examiners
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. »To present the Syllabus of the III and 1V Semesters Papers and

approval by the BOS members, .
>To appmved the II Year S}rllabus

»# Any other matter with ﬂ;_e_ pﬁrmls.smn of Principal/Director.
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Arts, O




A HINDI ’HAH A"'lr'l DYALAYA
(An Autonomous College of Osmania University)

Course: Bachelor of Business Administration
Academic Year: 2017-18

Course Objectives:

e To impart the students with multi Disciplinary knowledge in Business
Management, Commerce and Accounting, Economics, Mathematics,
Statistics, IT and Legal Framework governing modern enterprises and
corporate.

~» To train students to have competitive advantage in terms of both
horizontal and vertical mobility in their career path and growth.

¢ To equip students to become successful in getting placement in corporate
as Junior Managers, Professional Certification and Higher Education.

Instructions Schedules:
The course is carried out under Semester pattern with respect to teaching,

evaluation, assessment and award of degree. Semester is a period of

instruction lasting 16 weeks.
Mrsz dpatr Hﬂstak
HINDI MAH JALAY
Arts, Comme EWMI
- (Autonomous)
NALLAKUNTA, HYD-44
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Chairperson: T
Dr. Uma Kompalli o :

. Professor, MRS .
Department of Business Management | N2
M.C.iz]upta College of Business Management=\ /" 5
A Unit of Hindi Mahavidyalaya A 3
Nallakunta, Hyderabad -44 L P
Mobile No; 8374378080 —

UNIVERSITY NOMINEE:
1. Dr. K. G. Chandrika, FKOLe b L
Profeéssor, : J
Department of Business Management,
Osmania Umiversity, Hyderabad — 500 007,
Cont No: 9391068691,

2. Dr. (Mrs). G. Shailaja, : Q) £
Professor, ' ' ;’E_ﬁ “':T

Department of Business Management,
L Osmania Umiversity, Hyderabad — 500 007, "~
L Cont No: 9391025272, S ST Bile

MEMBERS BOS:

a) Mr. P. Ramcha
M.D., APITCO

' Hyderabad
Mobile No: 9



b) Mrs. Preeti Sarda
Asst. Professor
Depart_ment--uf Business Management
M.,C.Eiupta College of Business Management
A Unit of Hindi Mahavidyalaya

Nallakunta, Hyderabad -44
Mobile No: 8374378080
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Mr. Subramanyam Vadali,
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Notice/Agends
For 2™ Boarg of Studies Meeting

Date: 24 [08 | 201%-
Time: [V 40 A

Location: Committee Roam, Hindj Mahavidyalaya

M 5 . ' e
. mﬂfmm'* Hhif'“d:: Mahavidyalaya that the Board of Studies will held on op/ sord
130 am ommittee Room. All the members are requested to attend th méeting and

The Agenda for the meeting is as follows:

Taopic:

. Approval of Il year Syllabus ==y

2. Approval of Question Paper pattern P sl

3. Approval of Model Question Paper ' =

4. Any other matter with the permission of the chairman, x :

- " =
Dr! DmEaEL =

Chairparsén

Copy To: b
. el
1. Dr. K. G. Chandrika, Professor, Department of Business Management, Osmania e =

~ Umiversity, Hyderabad
2. Dr. (Mrs). G. Shailaja, Professor, Department of Business Management, Osmania %{5’5—-— -
= AL

~_ Umiversity, Hyderabad
3, Mr. P. Ramchander, M.D., APITCO Limited, Hyderabad

y. Mrs. Preeti Sarda, Asst Professor '.Departmanﬁtﬁi;g}ghm Management, M.C.Gupta
of Business Management, Hyderabad



BOARD OF STUDIF%

Minutes of the f
rst Mﬂeﬂn |
siness Management o, 27-08.70 1= T Board of 51y i -
e B zmzﬂ*‘lﬂnﬂﬂ}'} at llllil[:':: :: Efjlﬂrl_mtm
ah“'*'id}fﬂla}—n_ Ommittee Room Hindj

The following members wepe Brésent

ol

+ Chairpersay |

Dr. K. G. Chandrikg, {,;
: & D
Dr. (Mrs). G. Shaifaja, 1 Nominee. & Ge bt

Mr. P. R&mﬂhﬂndew AL

Mr, Suhraman:.{am Vadali

s

The formal B : ,
R :-: EIIEIDS mlfetlng commenced with the chairperson extending a warm
and after the b ~aembers ﬂlf the BOS. She introduced all the members of the BOS

© briefintroduction; the agenda items listed were taken up for discussion.

Topic No. 1:
. 'I:'hﬂ BOS discussed in depth, SEM - Il & SEM — [V syllabus which was
given directly by the university for all the Subjects.
Copies of the syllabus for SEM-III and SEM-IV are enclosed.

Topic No. 2:
Question Paper pattern was discussed for the SEM - 111 & SEM - IV
and the following points are incorporated:
Each Course Will Have 100 Marks per semester (20Marks for Internals & 0 Marks
for End Semester Examination).
Internals Assessment: .
e 2 internal Assessments per course,
e Half an hour per test
15 marks each ( average to be given) ,
- 10 Multiple Choice Questions, 10 Fill in the blanks and 5 short answer
questions( 5 +5 + 5 Marks ) . ,
] Assignment of 5§ Marks.
No Retest.




ﬁ

| Examinatigp.
3 Hours SEmester o
J e Xa
,,} + 10 Short answerg e Per COurse
Compulsory, Ng Choice et far 2

60Marks), 't interng choice

. No Sy |
I/ later. Pp “Mentary EXams, Bacy

Topic No. 3: The

Semester I and I] and after taking int
mEInE.If.'-'[‘E-, the ‘Mode] Question Pape
CXAMINETS Was approved, The same

marks each L o, 20 marks) a:

10 be ge for 12 marks each (12 X 5=

log Mules detention, ste o be notified

membh :
mbers of BOS discussed the Model Question Paper for
0 account al] the suggestions proposed by the

I Was approved and enclosed. The panel of
15 énclosed.

Topic No.d: The Chaj

; Iperson BOS took a note of the member’s suggestion to
exercise the option of j

ntroducing some new topics in the syllabus.

The meeting ended with a v

ote of thanks by the BOS chairperson who thanked al)
ﬂ]ﬂ' 1 ERFEETS

=0r their valuable suggestions, efforts and cooperation.

| ﬁ.;, #M 2
g :." % | Dr. .l G& Chﬂ_hldrika- 1T

D iligfﬁégi. Management Dept.of Busegss Munagement
ia

niversity, Hvd. -.07. Osmania University, Hyd. -.07

Mrs" Preett Satadi
Asst. P[‘l.'.'lf E
i, | :
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Bachelor of Husiness Adminlstratbon |

|:'.-||-q.r Code: HEIN)
BUSIMESS BEST PRACTICER

. 5 PO ¥
10 uhderstand tha |

BEA) Syllabus

Aim: To ennble studenis 1 practices fi v

1 7 r
!.t-rl|||rr||: oulcome: i1y understanding the hes practices throuph interme 1
-mpany executives, the students should be able 1o understand the besi praci i <
works of the other classmates. the all sty tents should be able 1o undersian e 5
and also will be able ta sugeest the next praciicis
|
| e students Ty clhipose any ol the following kINPOTALE praciices or any ol T 1 ind study wit
releTence o any company
i ]
i 2 | ; i - ] -
i A report of the best practice must he prepared with the helo of the infarmas

Open source (example websites, news papers, business magezinest. Formal or inf
the managers of the organization may also be attempted 1o have better claris
Performance Management System

I'alent Management

Larcer Planning

FURY N -

Unit - 11

A report of the best practice must be prepared with the help of the information ova
Open source (example websites, news papers, business migazines), Farmal or inf
the managers of the organization may also be attempted to have better clarity

' |. Balanced Score Card

' 2. Benchmarking

I 3. Any other functional svstems, policies, practices may also be considered for

Journals : Vikalpa, IIMA, [IMB Review, Decision, HMC, Vision, MD]

f’!l_.-' il [ il | :
Dr. K. G, Chandrika O1. {es) . Shailaja
Professor 3 Professos
ﬂl"l‘"lﬂf ﬂl.|!|-|mi'|-fi M:lp agement Deptiof Business Management
A ; -f}s'rr_'ja:n!a L]'|1p'|}|:"r:.|!;'.l. Hyd, .07 Osmania University, Hyd -07

——

5 i L - -
: \, ‘"
' Mr, SUZhﬂ;Hfmudall /
. Limited, Intiustry Expert '

Hyderabad
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FINANCIAL ACCOUNTING T Y Tnlinal #xom . 30

r &3
Axgon k= & .
ﬁ“}i'n‘ v To femilineis '..|-.|:.||.-.-.:|I||I--;;|-._'|-|-.- ol preparailo { fir |
oy T, e T . e et pig i LLIM 1R 1T stilermient
idcrsianding corpornte financia Aatements, their an ':f'"'-""I""-.|=.".-l.|---|_
Umit I3 Introducti 1o Financial L 3 A ! 1 1
il Lestumiting Ak Hnting o= an Informiat T aystem. Imporance and

O, LEmietabions: Ulsers 01 acconting informane (&]3] .‘-..L--_..|||,|||-,|_ Concepis Prineinle i
. Ll ! ik LINLF ]

LN venticn:

ks,

Lrenncraly 1||':'-_'_":-.'||_'l-.:.-I-I|Il|.'r':ll‘--'l:|-\." e Accounting | quntion: Muture of

# Ty s | T | Bplass = . ]
Limit 11: Types of books (1 Fimiary and Sec ndaryy; Rules of De bit and Credit: Recording Transsc Gt

n Journal; Preparmtion of | edger Aceounts ledgmer }-_-..:.:1,_-”1::_-_4 Ipening and losing Entries

| ol L PN —y 'l T | By .
Unit I1I: Preparation of Trial Balance; Preparation of 1 nancinl Statements: Trading Acco i, Profil &

o3 Account and Balance Sheel, Adjustment Entries, Understanding contents of financiy iement

14 joint stock company as per the Companies Act 2013.

tive of financial staternent inalysis, sourne

1
VSIS A

Unit I'V: Financial Statement Analysis using ratios: Objec

information; Techniques of financial slalement annlysis
sehulness of Financial Ratios. Anals 5% 0f

¢ Hornzontal analvsts. Vertical a

Ratio Annlysis] Finaneial Ratios Wleaning and 1

solvency Ratios, Profitability Ratios, and Turover Ratios Limitation of ¢

Lrguidity Ratios.

analvzis

Unit V; Indian Accounting Standards (Ind-AS): Concept, benefits, procedure for issuine [nd- AS i
India, salient features of Ind-AS 1ssued by ICAL International Financial Reporting Standards (IFRS

Main features, uses and objectives of IFRS. IFRS issucd by IASH

Tulsian, P.C., Financial Accounting, Pearson
[.5. Grewal, Introduction to Accountancy, Sultan Chand

Reference Books:
|
3 om., CA, C5. &

3. Maheshwari, S N. & Maheshwari, S.K. , Financial Accounting for B. C
ICWA (Foundation) Courses, Vikas Publishing House Py, 1.1d

4. Ghosh, T.P., Financial Accounting for Managers, Taxmann Allied Se
5. Balwani, Nitin, Accounting and Finance for Managers

Jain, 5P, &Narang; K.L., Advanced Accountanc ¥,

; :
rvices [P Lid

&}
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Dr. K. G. Chandrika L. (Mrs) PG Shailaja
Professar ! ~Professor

Dept. of Business Management Dept, of Blisiness Management

Usmanta University, Hyd. <07, Osmania University, Hyd.-07

':LW,J\-' g e ;"L'L:

Mr, Subkara dm-Aiadali s, ?réeti.sarda

[md Expert AsstaPeof.

O Limited,
Hyderabad
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o,
ne

human resources in an OrganiEation

UNIT I: Introduction 1o Human Resource Management and Environment: Fupce i
- &) ST & el i : ' . AT, O
Resource Management. Managerial and aperative role of Human Resoirce Management. p ol
; . 3 ; Manageme Er5i |
Management vs. Human Resource Management Strategic Management Approach. The B «I-“rl:ll'n:I
o . . 1L Hble

Globalization in HR Policy and Practice.

['.-":I’I' IT: Acquiring l_luT:mn Resources: - Human Resource Flanming and Allgnment - Jok Analyaig
;|m. [.}-:-:au_m__-n Job Description. Job Specification and Job Evaluation, Joh- Restructuring — Job Eotation
ob Enlargement and Job Enrichment, Recruitment and Selection — Placement Induction and

Urientation. Line and Siaff
- Training and Development — Emplovee Training and

Designing Training Programmes. An overview on
evelopment: Role and Significance of Career Planning

UNIT I11: Developing Human Resoy rces:
Retraining — Assessing 1 raining Needs and
employee orientation: Career Planning and D
Impact of Career Planning on Productivity.

l'.'?‘_'-'l'i'_l"-".' Labour Management: Industrial Kelattons and Industrial Disputes. Principles and
guidelines for effective handling of Industrial Disputes and Industrial Relations - Standing Orders
Role and Contents of standing orders — Labour Relations and Collective Bargzining - Emplovee

Health and Safety.

UNIT V: Rewarding Human Resources: Performance Appraisal - Methods and needs for
its impact on HRM. Companents of Organization

Performance Appraisal — Organization Climate and
Culture. Quality of Work Life — Determinants of quality of work life. Impact of QWL on Organization

Climate and Culture.

Reference Books:
. Human Resources - Bernandin H. John, TMH.

2. Managing Human Resources — Wayne E. Casio, - TMH
3. Human Resources Management — David Lepak and Mary Gowan — Pearson

4. Human Resources Management — Decenzo and Robbins - John Willey.
5. Human -Resource Management. Texts and Cases. - TMH,
o

o i L ] i, ; ""‘..1
= - -;-__-' \ [:LﬂLL.— I Ay
' affi; Dr. K. G Chatidriita _Dr. (Mrs). & Shailaja
SO 8 rolessor

L |' Fhﬁiﬁﬁf:-;':".-.'—l" l . Ll he ALY i
Dept. of Business Management Dept, of Busingssanagement
. " asmania Unkversity, Hyd. 107, Osmania University, Hyd. -.07
; A
d -Tl._.l_.
Mr. Subhakamin Mrs: Preeti sarda
* . Indus | Asst, Prof,
| S8
Hyderabad : 4a$$
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Unit 4. Internet & Security Issues
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Search cngmes =In
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Unit 5: O/fTice Managem eni

Intramets, Extranets

Communieation- W

Database applications

Tice- soread sheet

Reference Boolks:

Managing the Digital Firm, Pe
<. Turban, McLean, Wetherbe-
student Edition- Fourth Edition
. Leonard Jessup, Joseph Valacich
Pearson Edu-.'..;'yurl -Lo
4 Effy Oz Manageme

L.'.

Kenneth O Laudc

LT,
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Conferenc
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Bachelor of Business Adminisirntion {BBA) Svilnimgs
Faper Code: REG
INFORMATION TECHNOLOGY LAR

practical CEDETIEncE O -.a...rL..-l.__;

EIYE B INanigement itudiciis

i !

Objective : The aim of this course is 1o
i typical office soffware like MS-OFTI
Unit T: MS-EXCEL

Basic fentures Creating, Naming Sav ing, Editing and Printing of Weks
Automatic Formatting cells and Cell referencing. ( reatng and using formulas and Functions Use of
Copy, Move and Paste Options. Data And Graphiieal Options: Filling n Serjes. Sorting data, guerying

of data. Waorking with praphs and charts.
Advanced Options of MS-EXCEL:
atestical functions such as averige, Standard Drevindion, AMQ WAL Ee, by

a) Statistical tools — use st
Financial Tools — use of Financial Functions_ such as NPV, IRR etc.
¢} Date Functions d) Building Simple Macros.

heets. Diata Entry - Manusl and

Unit- II: MS-ACCESS

Creating a database and tahjes by different methods- Entering and Editing data- Sorting, Filtering =nd
Uisplaying data. Creating & querying using forms. Creating & printing reports and labels. Transfer of
data between Excel & Access,

Refercnce Books:
1. David Whigham, “Business Data A nalysis Using Excel”, Oxford University Press. Indian Edition.
2. Paul Comell, “Accessing & Analyzing DATA with MS-EXCEL™.

R & D, “IT Tools and Appheations™, Macmillan India Lid.
Sanjay Saxena, “A First Course in Computers — Based on Windows Office XP™. Second Edition -

"tkas Fuh!éﬁhirlg House,
“Theon) tlasses . #“”/H St han nim v o
Credlt of Heory = 4 ewelils’ | Tk ol Evamiwdan funks-20H
.J".:':.r_,",quﬁil;"_d'n# Lt - BHn 'p

Gesntion 57 lgood Feam Somin-

o A Lal

A Gl Qe
I Dr. {Mﬁﬂ-@ﬁmﬂaia

_Dr. K. & Chafidrkas
R Profeasas MANAGEMENT Dept, offiobesger Managemen!
gﬁﬂ; .E'T B_i}srljiz:‘._si Management Dept. qFHp:ﬂﬁ_ﬁ%M_a_hﬁg&fpﬁnt
smania University, Hyd, .07, : Osmania University, Hyd. -.07

-
Mr. Subh Vadali Mrs, Preeti sarda
Induktry Expert : Mﬂﬁg\‘.‘

Hyderabad
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The alm of this cowrse i te Bh
students

48

i - = B
Lewoze fear of pubilic speaking and feel confident about them s lwps

Uit =12
Tir

the corporate selection PIOCELSES,

Unit =l
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DEPART
Mn:ﬁm OF BACHELOR OF BUSINESS MANAGEMENT
—=HE1 Question PEEF_IMMH.

]

Human Resource Man agement
I Year- | Sam. Internal Exarm - |

©1) Multiple Choice Questions 10*1/2=5Marks

IE:_:-.'JL':l;l-"'ri!“]::II::.h of the lu:-lln'wm;_- 15 ot a Cognitive Method ol providing training?
(b) Coaching

(¢) Demonstration

(d) Discussion

Q.2 L tnereasa strives to have right number & right kind of people at the right place &at
the right time.

(2) Human Resource Acquisition (b) Human Resource Planning

(¢} Human Resource Development (d) Human Resource Planning

Q.3 - ...........doesnot require face to face interaction with the trainer.
(2) Virtual Reality  (b) Coaching (c) Case Studies (d) Role Playing

8 is the process of describing & recording aspects of jobs & specifying the

skills & other requirements necessary to perform the job. |
(a) Job Specification (b) Job Description  (¢) Job Analysis (d) Job Evaluation

0.5 — Which of the following is the traditional method for imparting training?
(a) Demonstration (b) Discussion (¢) Lecture (d) Coaching
0.6 — Due to higher costs, ,......... are usually employed to fill senior management

&executive level roles.
(a) Niche Recruiters (b) Headhunters -
(¢) In-house Recruitment (d) Employment Exchanges
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Q.1) Multiple Choice ()

Uestiong
1) i

: Program Application whisk Frovides the eq
Instructionsg to perform 5 ific tagk. 3) Software b) Files ¢j H
2)

3) Mlﬂﬁ-m:-ﬁessﬂr 5

tem gives 5
. 3lsmall system -

B) tightly coupleg system

4) Secundary storage mem
memory

c) back up memory d) impact memory

cliacsely coupled system  dibothaand b
ory type s

- 8) volatile memory b) non velatie

SIRoute determination can be identified by
Application [ayer e} Network layer

. a) Tranmmtlzmy b)
d) Presentation layer

&) Transmission Control Protocol (TCP) has Services which is — :

2)Connection Orientad b)Connectionless clConnection generateq d)Connection Organizing
- 7) Management information systems (MIS) .
R a) create and share documents that support day-today office activities
|-

b cess business transactions (e.9, time cards, payments, orders. etc )
n;ﬂniu:;.rm and reproduce the knowledge of an expert problem solver

d) use the transaction data to produce information neaded by managers to run the business

BOSINE 5||'L! .r-1AH_AGE bt HEAD
?E‘& I';LS.LL:H-:':E UNIVERSITY

Ropl of Business Manobg:
L HYDERABAD- 500007 (AR) oot of Business
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Q.2 Fill in the blanks

10*1/2=SMarks
1) Memaory that is called a read write memary is

) A

teletypewriter tarminal i IS an example of

3 T'?‘”E”T'E'EJD“ Contral Protocolfinternet Networking Protocol have Layers
4) f a process fails, most operating system write the error information ta B

3) A point-to-point fink in d remote backbone connected by remote bridges acts as

&) The general transformation cycle for information Is

A

in & table represents a relationship among a set of values.

8) Using

language can a user request infarmation from a database

g} First graphical user interface used commercially after its introduction was popularized
ak -

10) Physical or logical arrangement of network s

Q.3) Answer the short questions, 5*1=5 Marks
1) Define Computer.

2) Define software.

3) Define Database.

4) Define GUI.

) Define Network Topology
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Q.1) Multiple Choice Questiong
, 10*1/2=5Marks

Q.1Accounting is an act of

(a) Recording ()
(b) Classifying

(c) Summarization

(d) All of the above

Q.2 — The accounts which are related the properties and assests of the business are ( )
(a) Real accounts (b) Nominal accounts
(c) both (a) and (b) (d) personal accounts

Q.3 — the profit and loss account is prepared to ascertain ()
(a) Only profits in the business

(b) net profit/ Net loss incurred by the business

(c) To know the financial position of the business

(d) to Know revenue and expenses of working capital

Gl

4 — Components of final accounts .
g} Tradingpaccnunt (b) Current account (¢) Nominal account (d) all

Q.5 — Net Income is ‘ ()
(a) Total Revenue — total income

(b) Total Expenses — total revenue

(c) Revenue + expenses

(d) Assets — liabilities

AlsSE
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: “ounting | {4y None
dAcg VUNting i L
fa) L ‘reditors (b ANage b ”'“"”r‘.l.lmm are
SEer h‘hﬁu[h:n}ﬁ: h ]
'i. i | ':\Jl .H-.I'I'Il.'
0.9 — Which of the m!lumng 15 ot ing]
543 Avotking receivable 2 o TL uded ip g balange sheet |
] Account pavable (d) ::1 ::S
a8
- the process of
Q.11 Process o ransferring 14
. ns
ledtoas T & action effects It the appropriate accounts
(a) Closing () .IL'}LIII'I"L]I:
Zing | c) recording () posting
Q.2 Fill in the blanks 10*1/2=5Marks
i . ! II -=l\- . nr .'..
) __ 15 regretted as the language of Business
2)The accounts follow the rule” antici pate to profit but provide in all possible
i) Any exchange of money & monevs warth as goods and service between teo parties is
called a

4) All the transactions are firstly recorded in journal. so, it is called as

3) In system of accounting only cash related entries are recorded
6}.............. is a bank in which all recorded entries are classified
A s o accounts deal with expenses, Income, Profit and losses

8} The process which starts with transcations taking place and ends up with preparation
of final accounts is known as

9) Assets = Liabilities +

10) ... explain the relationship of equities and assets.



what is personal accouny »

what 15 the rule in rea] AcCountiyg o
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cport Answer Questig ns

1. Human Resoureg Mﬂnuqenl ?

Role n-l'-l:_ilnl*.-u[j;-::liinrl ir:;-f [I{Lm =™
Job Analysis

Recruitment ang Selection

Training and DL‘"-'EFL‘rpI‘HEJ][

6. employee orientatigy

7. Industrial Relationg

8. Role and Contents of slanding g,

9, Performance ﬁﬁpraiﬁul i

10. Organization Climate

I."h‘;'"'"_lﬂ T

_ Part-B
Long answer Questions: 5*12= 60 Mark:
s 2*12= 60l Marks.
v A o] BT e
l. A. Explain Personnel Management vs, Human Resource Management — Strategic

Management Approach
{OR)

B. Explain Funetions of Human Resource Management & Managerial and
operative role of Human Resource Managenent,

A. Explain Human Resource Planning and Alignment and Placement — Induction
and Orientation, Line and Staff
(OR)

B. Explain the terms Job Design, Job Description, Job Specification and Job
Evaluation, Job- Restructuring — Job Rotation,

7

3. A. Explain Employee Training and Retraining — Assessing Training Needs and

Designing Training Programmes,
(OR)
B. Explain An overview on employee orientation and Role, Significance and

Impact of Career Planning.
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- Earticuters Debit{Amount) | Credit{Amount)

| W l:hl;nw
' gnltun 78,000

Capltal 1.@

Purchases and Saleg B0, 000 ?ﬁﬁ
Return 1,000 750
Stock 30,000 =
Dlscount 425 OO
| Debtors and Creditors 45,000 23,000
Salaries 7,550 T
| Wages 10,000 E
| Carriage outwards 1,200 :

: | provision for bad debts : i
‘hﬁm : 10,000 5
Advertisement 2,000 2
| Cash | 6,900 )

2,504,075 2,54,075 J

ﬂuslﬁg&tnnk Hs 34,220
Pmulsbun‘ﬁ:lr bad debts is to be kept at Rs. 500

jﬂnw Interest on capital at 10% p.a.
' Dg-pm:iatu machinery by lﬂiﬁand fumm:re by 5%

5] Outst? ndingsahw Rs, 550

=

:I-:rfuu understfand by meaning of Finanr:Ta'I Hatbu?

OR
t are the Guidelines or precautions for use of Haﬂnﬂ

=

m'?“'!'-. cceptec hnm;r;ﬂnu._.. ciple

“Wha ﬂ!ﬂw objectives of IFRS?.
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| SUBJECT & PAPER No: Human Resource Manageme
E: 3 Hours ax nn’:-: e
Part— A AT 80 Magyq

short Answer Questions 54 30
I. Human Resource M anagement g =% Marks,
2. Role of Globalization in HR

3. Job Analysis

4. Recruitment and Selection

3. Training and Development

0. emplovee orientation

7. Industrial Relations

8. Role and Contents of standing orders

3. Performance Appraisal

0. Crganization Climate

Part - B
Long answer Questions: S*12= 60 Marks.
11. A, Explain Personne] Management vs. Human Resource Management — Strategic
Management Approach
{OR)

B. Explain Functions of Human Resource Management & Managerial and
operative role of Human Resource Man agement,

12. A. Explain Human Resource Planning and Alignment and Placement Induction
and Orientation, Line and Staff
' {OR)
B. Explain the terms Job Design. Job Description, Job Specification and Job
Evaluation, Job- Restructuring — Job Rotation,

13. A. Explain Employee Training and Retraining - Assessing Training Needs and
Designing Trainin g Programmes.
(OR)
B. Explain An overview on employee orientation and Role, Significance and
Impact of Career Planning,

14. A. Explain Principles and guidelines for effective handling of Industrial Disputes
and Industrial Relations
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(OR)

ain Role and Contents of standing orders — | o4, :
aining Employee Health and Safety. Ahour Relationg M Collectiye

Methods and needs for Performance A

Ppraisal and jig
(OR)

Impact on Hpy

iplain Components of Organization Culture, Quality of Work 1jfe
terminants of quality of work life and Impact of QWL
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L+
fir Marketing Rosearch, i)
hat Is Research procegss
efine Marketing |I‘lfﬂﬂ'|'.|a1;|=m-|'||-
fhat is Data Collection 7
. 18t is Measurement ang scaling?
Mhat are Types of Scales?
What is Sampling?
‘ tis Data Analysis?
What is Factor Analysis?
. What is Regression arialysis 7
SECTION - B

11 A Explain how the Nature and Scope of Marketing Research and Role of dMarketing Research
in Decision Making?

i OR
‘B. Explain Research processand Steps in the Research Process; Designing the Research
Propozal, ;

L Explain the Concept ﬁf!!m-,r Vs. Observatlons and Comparison of self administered

OR

B, Explain Depth Interviews focus groups and projective techniques; Questionnalre-form &
design

13. A Discuss in detail the difference between Advantages & Disadvantages of Secondary Data,
OR '

B. Explain Criteria for evaluating secondary sources, Secondary sources of data In Indian
Context.

24, A, Explain Concept of measurement and scaling?
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10 bits Multiple Choice Question 10 x % = 5 Marks
) Fill in the blank 10x % = 5 Marks

University Examlnal:lun
(Max Marks — a0)
PART - A
Answer all questions (Short Answer Type)

(5%2 =10 Marks)

[2x15 =30 Marks)
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